
LONG STRATTON & NEWTON FLOTMAN PATIENT PARTICIPATION GROUP  

  

The minutes of the Patient Participation Group meeting held on Monday 1st July 2019 at 

Swan Lane Surgery  

  

Members Present  

IM (chair), DA, SB, BG, TH, LS, JS (minutes), JWil 

  

Apologies  

RB, LP, PT, ST, Jwin 

  

Surgery staff present  

Dawn Brighton, Keith Burnett  

  

1. Welcome and apologies  

The meeting opened at 6.35 pm.     

DA (Diane) and BG (Barry) were welcomed to the meeting as new members.                                                                

 

2. Minutes of last meeting and matters arising  

The group were happy to sign-off the minutes from the May 2019 meeting.  

• New toys for both surgeries are still outstanding. There is £200 to spend and the 

preference is for “etch-a-sketch”. The old “where’s Wally” has gone to NF and a 

new one ordered for LS. 

  

3. Practice News  

In addition to the 2 page report circulated earlier, the following points were raised.  

• Because the new doctor, Annabel Hall, will be joining the practice on 6 

sessions a week, there will be some moving around of existing lists. 

• TH asked about an occupational therapist. Keith explained that the Primary 

Care Network will soon be launching a clinical pharmacist and social 

prescribing. Next year there will be physiotherapy and eventually, mental 

health and community nursing will come under the PCN but no plans for an 

occupational therapist. 

• The surgery have reached their £2000 target for the Nook appeal.  

 

  

  

4. Planning NHS IT awareness event  

• A date of Tuesday 10th September was agreed. The event will run from 6.30 – 

9.30 at Swan Lane surgery. 



• Patients have been asked via the newsletter to register their interest in this 

event. We can accommodate 40-60 people split into groups of 6-8. 

• The evening will start with a keynote speaker (Ann Heath) from NHS Digital. 

Dawn/Keith to ascertain her availability and to discuss what we want her to say. 

Her presentation should last about half an hour. 

• The audience will then split into smaller groups for training on the Apps. This 

split may be based on existing knowledge & confidence. PPG members who are 

confident IT users to lead these groups. 

• There was considerable discussion on which Apps to include. This will be decided 

in a meeting at the end of July and could include – 

a) How to use the Patient Access app to book appointments and order repeat 

prescriptions. 

b) Booking a hospital appointment. 

c) How to find, access and use the approved health apps. 

d) A look to the future using online consultation software. (JS suggested that if 

the practice decide to adopt this software then the PPG could help evaluate 

it and train patients to use it).  

• An intensive planning meeting to be arranged for the end of July/early August after 

Ann has been contacted. The output from this will be a detailed training schedule. 

This will then be tested on the members of the PPG who have less IT confidence at a 

meeting to be held towards the end of August.  

• IM said that we need to ensure that there is technical support available on the 

evening. 

• DA asked if patients are trained who do not have access to the internet, will the 

surgery supply facilities for them. 

  

  

5. AOB  

• LS said that her experience of the triage system is excellent and the envy of her 

friends who use other surgeries. 

• SB stated that she was not happy with the long wait for appointments at the 

NNUH. 

• BG asked about gym equipment at the playing field which has been removed. IM 

in his role of parish councillor for LS outlined plans for adult gym equipment. 

• Dawn pointed everyone to the new PPG board in reception. She has also set up a 

PPG email box. 

• JS asked if the lead time for blood tests had improved. Keith explained that the 

surgeries only have 2 HCAs who have other responsibilities as well. The practice 

is focussing on giving slots to those with urgent requirements or limited mobility  

and encouraging others to use the Walk-in centre or NNUH. 



• IM said that he had learned that there will be money available for a new surgery 

in LS development plans. Keith told us that the preferred path is for expansion 

and they are able to do this on the existing site. NHS England have agreed to 

back expansion. 

  

  

  

6. Dates of next meetings  

 

The next full PPG meetings will be held on Monday 2nd September and Monday 4th 

November. The dates for the IT event planning and testing meetings will be circulated 

as soon as they are known. 

  

The meeting closed at 8.30 pm.  

  


